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The Tru e CO St 01 High Customer Churn
O f S u p p O rt Slow support leads to 73% of consumers switching

to competitors after multiple bad experiences,
risking lost revenue.

02 Silent Subscription Cancellations

56% of customers abandon carts or cancel
subscriptions without complaints, causing
significant revenue loss unnoticed.

03 Overwhelmed Teams

Human agents facing high volumes result in long
wait times, leading to frustrated customers and
lost income.




The Hybrid

Support
Engine

Al Speed Meets Human
Empathy for Unmatched
Customer Support

This innovative approach combines
instant AI responses with human
expertise for superior service.




Boosting
Revenue

Happy customers lead to
Increased sales and loyalty
growth

Faster resolutions build trust, turning
one-time buyers into loyal brand
advocates.




Slashing
Cancellations
& Churn

Discover how to reduce
customer churn with faster

resolutions

Instant routing of frustrated customers
to human specialists reduces
cancellations driven by long wait times.




A Premium

Quality
Experience

Website - / Voice IVR

Chat

Delivering world-class WhatsApp Social Media

customer experiences Aacross
every channel with ease

70% of customers expect agents to
have full context instantly, eliminating
frustration.




The ROI of
Managed

Support

Understanding the financial
benefits of hybrid AI customer
service

Hybrid AI solutions offer 3.5x to 8x ROI,
enhancing service without increasing
payroll.
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